
October 2020, Volume 35, Issue 3
AGM ISSUE - 2

AGM and Election Information Enclosed                                                                   

MAY ALL THE WORLD BE HAPPY FOR ALL TIMES
LOKA SAMASTHA SUKINO BHAVANTHU

Newsletter Hindu Society of Victoria

HINDU SOCIETY OF VICTORIA
52 BOUNDARY ROAD, CARRUM DOWNS

AUSTRALIA

website:- http://www.hsvshivavishnutemple.org.au

Panchavati



-

Panchavati - Vol 34 Issue 3
Contents
President’s Message.....................................3
AGM 2020 Calendar Revised .....................4-5
AGM 2020/21 Postal Voting .................. ....6-8
HSV Committee Reports............................. 9-17
HSV AGM Minutes of Meeting...................18-23
HSV Annual Reports....................................24-43
HSV Committee Members ..........................44

 

    

The HSV editorial subcommittee is not responsible for 
the views and opinions expressed in this publication.

PRIEST SERVICES AVAILABLE AT
SHRI SHIVA VISHNU HINDU TEMPLE

CARRUM DOWNS
The following services are provided by priest outside 
the temple working hours. Devotees can arrange to 
obtain these services at their homes, halls or any other 
venues

Ganapathy Homam
Sathya Narayana Pooja
Mahalakshmi Homam
Navagraha Homam
House Warming Pooja
Thivasam / Thithi Pooja

Ganapathy Pooja for 
any special event
(Arangetram etc.)
Grahapravesam
Wedding service
Boomi  Pooja
Ayusu Homam

Please Contact Temple Manager

(03) 9782 0878

Web site: http://hsvtemple.org.au/
Email: information@hsvtemple.org.au

Tel:  (03) 9782 0878
Fax: (03) 9782 0001

,

SHRI SHIVA VISHNU TEMPLE

HSV TEMPLE OFFICE OPENING HOURS

CULTURAL  & HERITAGE CENTRE

REGULAR DAILY POOJA TIMES

52 Boundary Road, Carrum Downs, Vic 3201, Australia (Melway Ref: 98F10)

CONTACT  MANAGER OR WEB SITE FOR SPECIAL DAYS

CONTACT  MANAGER OR WEB SITE FOR SPECIAL DAYS

HSV CAFÉ ANNAPOORANI OPENING HOURS

HSV HINDUISM CLASSES

HSV LIBRARY OPENING HOURS

HSV MUSEUM -  TEMPORARILY CLOSED

7:30 AM 5:30 PMUSHAT KALA / SUPRABHATHAM SAYARAKSHI POOJA

8:30 AM 7:00 PMKALI SHANTHI/ NITHYA ARADHANA SECOND POOJA FOR EVENING

12 NOON 9:00 PMUCHI KALA POOJA ARTHAJAMA POOJA

TEMPORARILY CLOSED

TEMPORARY CLOSED

TEMPORARILY CLOSED

RECEPTION CENTRE   
&

PEACOCK ROOM
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HSV PRESIDENT’S MESSAGE

Hari Om Namashivaya                                              Hari Om Narayanaya

With the Grace of your Ishta Devas, I sincerely hope that all of you are in good physical and mental 
health. The year 2020 has been a test to our strength, divine focus, physical and mental health.  
However, with the arrival of spring, there seems to be a spring in most of our steps. With signs of the 
Covid 19 pandemic coming under control in our State of Victoria, it is time to plan and establish our 
spiritual way of life and rekindle our devotion and services to the Divinity.

Members would be well aware that the Annual General Meeting and Election of Officer Bearers 
had to be postponed twice from the earlier fixed dates of 30 August 2020 and 18 October 2020. Our 
constitution stipulates that the current Management Committee is required to handover the 
management to the Council of Ex-Presidents after 31 October 2020.  A meeting was arranged with 
the council of Ex- Presidents who unanimously agreed with the Honorary Solicitor to extend the 
life of the current Management Committee until the election of Office Bearers  for the Management 
Committee for 2020- 2021 could be arranged. 

The Corporate  Affairs, a watch dog of all Incorporated Associations, given the unprecedented 
Covid situation, has indicated that the compulsory requirement of having the Annual General 
Meeting within 6 months of the end of the Financial Year (i.e., 30 June 2020) could be extended for 
at least another 3 months.

In light of the above, the Current Management Committee, with the expectation of the Victorian  
Government easing Covid restrictions,  is planning for the  Annual General Meeting and Election 
of Office Bearers on Sunday 27 December 2020.  The venue would be the Main Cultural hall or the 
outside area of the temple depending on the government restrictions. Please do make note of the 
date which is the day after Boxing Day.

The Returning Officer has agreed to accept Postal Vote Applications from all the remaining 
members so that ballot papers for voting could be sent to all the (financial) members of the Society 
who have indicated that they are willing to be part of the election of the management committee. 
This is mainly because the Returning Officer has already received, to date, applications from more 
than 65% of the membership, to take part in the voting. Please note that the closing date for these 
applications is 16 November 2020. The completed Ballot Papers should be mailed to reach the 
Returning Officer before 16 December 2020.

This issue of Panchavati is carrying the details of the AGM, Financial Report, Annual Report and 
the Executive Summary. The Financial Report will indicate to you that although this year has been 
challenging, the Management Committee, with the Grace of the Almighty and the help of the 
Government, has managed to pilot the Society so that we could commence our normal religious 
activities when we reach a Covid normal situation.

The last 9 months has been a difficult period for many of our members and devotees of our Temple. 
This has resulted in much venting of frustration. As the Covid situation returns to normal, I 
sincerely hope that a calm atmosphere will prevail and that the incoming Management Committee 
will be able to function smoothly.

My sincere thanks goes to the Priests, employees of Shiva Vishnu Temple, devotees of Shiva 
Vishnu temple and last but not least, the Management Committee for having continued the 
necessary daily poojas, Homams and statutory activities.

In great anticipation of seeing you in person at the Annual General Meeting, I conclude this 
message by wishing health, wealth, prosperity and heightened spiritual activity in the year 2021.

Loka Samasthaa Sukhino Bhavanthu

DR M. SIVAKADADCHAN
President, Hindu Society of Victoria 



ANNUAL GENERAL MEETING 2020 CALENDAR
REVISED 
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HSV MANAGEMENT COMMITTEE REPORT 2019-2020

EXECUTIVE SUMMARY

Our New Management Committee was elected at the Annual general meeting held on the 25th of August 2019. 
Our dedicated members, staff and volunteers have accomplished the following from our  goals and objectives 
list.  Our mission was to accomplish all the projects before end of our term but due to COVID - 19 pandemic 
some of the tasks could not be accomplished.  

Goals and objectives accomplished;

• Maintained HSV values of improving the religious services, devotee focus, working together,  
             transparency and honesty and be courageous to face challenges.  
• Appointed a new Manager for Café and function hall to improve the performance and service.  
• Accomplished the West side car park including a roundabout to join the East to West and North to 
             South access road and a new second gate entrance to the car park. 
• Applied for a State Government grant and received $100,000 to repair and maintain the cultural centre 
             building and to widen the existing main access road entrance with a new automatic gate. 
• Installed Solar panels to the Cultural centre.
• Upgraded the children play area.  
• Applied for a Federal Government grant to improve the security and safety of the devotees and staff.  
            Amount of $408,000 was granted to install a more secured fence around the compound, additional 
            CCTV security cameras and solar lights for West side car park etc. We are yet to receive the first 
             instalment and the works will commence in December 2020 / January 2021.
 
We formed various Sub-committees and the responsibilities were allocated to the chairpersons to achieve their 
goals associated to our Mission. The details of the Sub-committee reports are provided below on their 
accomplishments.  

All our major temple and cultural events were well attended until March 2020. Members and devotees are very 
appreciative of the commitment, religious rigour, devotion and dedication by our priests performing the rituals 
at our temple. 

It was very unfortunate that, due to COVID – 19 Pandemic the temple and the café was closed for public entry 
from 22nd of March 2020. Lord Shiva Mahotshavam was performed by the priests, staff and Management 
Committee members (2 – 3 members per session) due to restriction on number of people that was limited to 10. 

Our in-house priests performing the daily poojas and any other significant events such as abishekams, homams 
etc.  Recently, we have commenced live streaming some of the major events in the temple.

During this lock down period, i.e., from April 2020 onwards our revenue has dropped by approximately 75%, 
to in the range of $45K to $75K per month. The major part of this revenue was from Job Keeper allowance and 
other government grants. We undertook many cost reduction initiatives and also deferred the loan repayment 
with National Australia Bank. Monthly cost was in the range of $120K to 140K. With the existing savings we 
were able to manage a positive cash flow until the end of November 2020, i.e., for 8 months. We have 
negotiated a credit facility of $250,000 with National Australia Bank in addition to the existing loan. This credit 
facility will be utilized in the coming months.      

We have continuously developed procedures to improve society operations in accordance with statutory bodies. 

All the achievements we made would not have been possible without the dedication and cooperation of the 
management committee members, subcommittee members, volunteers, staff and devotees. 

The management sincerely thanks all of them and encourages your continued support for the future. 

The Management Committee of 2019 - 2020

HSV MANAGEMENT COMMITTEE REPORT 2019-2020
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           Temple Administration Subcommittee (TASC) 2019/2020 Report

The Temple Administration Subcommittee (TASC) consists of  highly experienced and dedicated 
volunteers in temple endeavours, whose advice were very valuable for administering the temple 
activities efficiently and effectively.  The subcommittee met on a monthly basis. The important 
events that took place for this period were as follows:

· Navarathri and Vijayadashami festivals – organised by the Spiritual Sub Committee
· Deepavali festival- This attracted many devotees  and the highlight was the fireworks and 

participation by many including members of the Federal and State  Parliament.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
st

· 1  of January New Year day, was well attended with a record number of sponsors for Shri 
Shiva Sangabishekam and Shri Vishnu Sahasrakalasa Abisekam. Many devotees took part in 
Maheswara Pooja. 

· Holi festival – Not celebrated due to COVID 19. Religious ceremony was performed in the 
garden opposite to the Priests quarters.

st
· Temple was closed to the public on 21  March 2020 due to COVID 19.  Shivan Mahotsavam 

th th
was celebrated from 29  March to 8  April 2020.  The festival was  conducted by Kailasaraj 
Kurukkal assisted by all other priests. The priests conducted the festival without the devotees 
due to the lockdown of the temple on account of   COVID 19. A special sahadai was 
constructed to accommodate all 5 Deities for circumambulation inside and outside the 
temple. Mr Vijayan, who helps the  HSV for the maintenance of the Vahanams constructed 
the sahadai within 2 days and the HSV is thankful to him for his help and support.

nd
· We had the Kumbabishekam anniversary with 108 sangabishekam on 2  April 2020.
· We buy abundance of flowers for our daily poojahs and for various events and store them in 

our refrigerator inside the temple. As we did not have enough space in the fridge for storing 
the flowers, after very careful consideration we bought a portable mobile cool room 2.7 m 
x1.5 m (9ft x 5ft) to store the flowers. This portable mobile cool room is kept between the 
madapalli and the disabled carpark.   

th
· Tamizh New Year celebration was held on the 14  April 2020 with One hundred and eight 

Sangabishekam to Vallipilliyar in the morning and followed with circumambulation of 
specially improvised Ther in the evening with Pancha Muga Pilliyar. As the temple was 
closed to the public, the priests, temple manager and two management committee members 
participated in the morning and in the evening two management committee members and 

th
two Café Annapoorani employees took part to help to carry Deities. From 29  May 2020 we 
allowed devotees to the temple in accordance with and in compliance of the restrictions 
imposed by the Victorian Government. The temple is under complete lockdown with the 
implementation of stage 4 restrictions imposed by the Victorian Government from 2nd 
August 2020 but the nithya poojahs are being performed to all Deities. Management 
Committee is thankful to all the volunteers for providing selfless service to the temple.

            We are thankful to all our priests for providing excellent service to the devotees and
            the temple managers Messrs. Gnanathanimuthalvan, and Jeevakumar, the 
            maintenance Manager Mr. Ravindran for their valuable dedicated contribution to 

the Temple administration and maintenance. We are also thankful to Mr Thirulogachelvan for 
keeping the temple neat and tidy all the time.
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Cultural and Spiritual Report 2019/2020

Cultural and Spiritual events at Shiva Vishnu Temple have been smoothly progressing until an 
unexpected virus – COVID- 19 attacked the whole world.  As a result of this, Federal and State 
Governments of Australia brought in restrictions, including social distancing and limit on the number 
of persons in an enclosed environment that, included places of religious worship and associated 
events. 
Until March 2020, the Sanathan Dharma Sansthan (Hinduism School) class, Temple Bhajans, 
Victoria Sky Yoga and meditation classes were conducted in the Cultural Hall of the Hindu Society 
of Victoria.  The committee is proud these schools and teachers for their efforts in continuing their 
prospective classes through Zoom communications. 
The temple Bhajan Coordinator, Mr Muruga with the help of Ms Susi Raj organised the weekly 
Friday Bhajans, between 8.15 pm and 9.00 pm (except on days the special poojas are held) and the 
enthusiastic students sang bhajans  from the bottom of their hearts. On the day of Mahashivarathri, 
Shivan-related Bhajans were sung by these students, supported by their families and friends, 
accompanied by musical instruments.
Sanathana Dharma Sansthan (Hinduism School) continued teaching about Gods, Saints, Temples, 
Festivals, Devotional songs, Thevarams and bhajans under the tutelage of Mrs Mangalam Vasan and 
Mr Kugan Kugathasan and assisted by Ms Lakshanya Vasan and Mrs Medini Balachandran and 
some parents of the students. Nearly 60 students from various Hindu backgrounds attend the school. 

th
The school celebrated its annual concert on the 5  October 2019 to showcase what the children had 
been learning over the past years. This year's performance of Bhaktaprahalad was highly appreciated 
by the audience and parents.  It was a privilege to have the head of Vedanta Centre, Swami 

nd
Sunishthananda as the chief guest for the Annual prize giving on the 2  November 2019 followed by 
a scrumptious vegetarian dinner proudly catered by HSV Annapoorani Café. 
Victoria SKY Meditation Society organised their regular simplified Kundalini Yoga Meditation and 
Kaya Kalpa Yoga on Fridays, Saturdays and Sundays. The SKY Meditation Society and the 
participants were pleased with the HSV for allocating a room for their use. Apart from regular 

th th
classes, SKY Yoga society had a prayer and meditation on the 18  and 24  August 2019 for World 

th stPeace, on the 7  September 2019, Wife appreciation Day event, on the 21  September 2019 Kaya 
thKalpa Yoga Course and on the 9  February 2019, Kaya Kalpa Yoga Meditation in the  HSV Cultural 

Hall Meditation room. 
th

 Navarathri festival started on the 29  September 2019, with students from over fifty music and 
dance schools offering homage to Goddess performing Carnatic and Vocal music, various Indian 

th thclassical dances, Bhajans and Miruthangam. On all the nine days (29  Sept to 7  Oct) devotees and 
families gathered in the Cultural Hall and encouraged these students. 
During these nine days, HSV gave an opportunity to the artists of Indian Australian Artists to display 
their painting mainly relating to Hinduism and expose the art of painting to the devotees. 
Hindu Society Library, located in the Cultural and Heritage Hall, has various selection of books on 
aspect of Hinduism. in Tamil, Hindi and English.  Small group of Hindu devotees gather 
occasionally to listen to religious topics. 
Hon Jason Wood, MP, Assistant Minister for customs, Community, safety and Multicultural Affairs, 
during his visit to the temple, commended HSV for idea the Hindu Museum and library in the Hall. 

th
On 20  October, Saiva Sithantha Centre organised an Indian Classical recital in the Peacock Hall, 
with artists Shri O. S. Arun (Vocal) Shri Suresh Babu (Violin), Shri Ravi M.Ravichandhira, OAM 
(Mridangam) and Shri Sai Nivaeithan Ravichandhira (Tabla). 
Tamil Society of Melbourne, organised launching of Saiva Encyclopaedia 10 Volumes) by author 

rd
Prof Dr Selvaganapathy on the 23  November in the Peacock Hall. Tamil Scholar Prof Saratha 
Nambiarooran launched these encyclopaedias with excellent explanation. Next day the Prof. Saratha 
Nambiarooran's illustration about Avvyar's Amutha Thamil was well appreciated by the devotees, in 
the Library. She briefly visited the Museum of the cultural hall where she expressed her respect to 
HSV for this wonderful idea of displaying painting representing various aspect of Hinduism. 
  In February 2020, Shrimathi Shobha Sekhar, partnered with Mental Health Foundation Australia, 
organised her fund raising concert “Varshaya (prayer for downpour) comprising Music Ensembles, 
solos and dance performances by leading schools and artists. The Peacock hall was packed with 
audience whose contributions were donated towards the Victorian Bushfire appeal. 
The Cultural and Spiritual committee thank all the teachers, parents, students, devotees and 
volunteers for their dedicated support given during the year and pray to Lord Shiva and Lord Vishnu 
for healthy, harmonious years ahead . 

Panchavati AGM Oct.2020 Issue
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 Safety & Security Sub Committee Report 2020 
 
During Diwali celebrations in October, we implemented several safety and security measures to 
protect the devotees. Management employed 'Adaptive Security' to assist us in security as well as 
coordinating parking. A number of our prior parking zones were closed due to works so we had to 
thoroughly organize parking for the event. We had a consistent feed of security footage with a 
security manager watching live leading to no incidents reported. Fireworks started at approximately 
8.30pm and ran for 20 minutes under the authority of a licensed party. 

The New Year's event also ran successfully with no incidents reported. We utilized a traffic 
management company to effectively organize the inflow and outflow of vehicles. We also hired a 
third-party security firm to assist us on the day. The HSV Café was closed after 12.30pm and the 
hall was then open to the Anadhanam devotees to dine in. We tried to prioritise seating for people 
with disabilities, parents with children and the elderly. This could be improved in the future with a 
volunteer directing the seating in the hall.  

There were several reportable safety/security incidents that happened this year: 
· A temple devotee verbally threatened committee members during normal temple hours. 

Police were contacted and an incident report was submitted for investigation. In the future, 
improvements in the complaint process should be done to reduce the likelihood of these 
situations occurring. 

· There was a verbal altercation with a volunteer and café management. Specifically, the 
volunteer refused to follow management's request to wear proper attire while in the kitchen 
area. This incident was reported to Worksafe, and after an investigation, a recommendation 
to outline strict health and safety standards was given. In the future, a health and safety 
document and contract authorised by the committee will be given to all volunteers/staff. The 
health and safety contract must be signed before entering the kitchen area again to entrust 
that volunteers/staff will follow our requested health and safety procedures.  

· There was an attempted burglary in the middle of the night (February 2020). Wilson 
Security arrived during the burglary and culprits fled from the scene. After the incident, we 
decided to extend our contract with Wilson Security for a further 12 months.   

· We organised a visit with the Assistant Federal Minister of Multicultural Affairs to examine 
the premises and request a grant towards security. 90% of our requested budget was 
approved and will be utilised towards a number of safety and security measures including 
improving our current safety camera network, introducing solar lights and improving the 
external fencing of the premises. 

Due to the current circumstances of Covid-19, the safety and security of the HSV complex has been 
more challenging than previous years. Strictly complying to government regulations, the temple and 
HSV complex has been closed for much of the year. Before the complete shutdown of the temple 
during Stage 3, there were many restrictions in place to keep devotees safe. These included worship 
sessions scheduled each day, a maximum of 20 devotees for each session, maintaining and 
enforcing the recommended 6 feet social distance, thoroughly cleaning the premises and other 
necessary restrictions. We acknowledge that this has caused some anxiety and exasperation among 
devotees, volunteers, and employees. However, we believe that the HSV has a social responsibility 
during these difficult times. There have been several infrastructural improvements including 
security around the entry/exit doors and gates. Specifically, new main gates and safety cameras 
focusing on this entry point were implemented.  We strive to implement more improvements of 
these security measures in the future. HSV management has asked employees, volunteers and 
devotees in being extra vigilant during these times. This will be maintained with extra safety and 
security procedures dependent on the government restrictions. We hope to open as soon as possible, 
and we will have safety measures in place to make sure devotees and members can worship in a 
safe and healthy environment. 

Panchavati AGM Oct.2020 Issue
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Hindu Society of Victoria - Management Committee 2019-20 – 
Publicity Sub-Committee Report
Activities of the Publicity sub-committee during the 2019-20 comprised dissemination of temple 
activities and events through the media of audio-visual, electronic, online and print.
Dissemination of events in temple premises
The temple events have been presented to devotees within the temple premises as a slide show that 
was refreshed on a fortnightly basis.  For further information to devotees, the costs for various 
poojas and archanas have been included in the presentation.  
Electronic dissemination to HSV members, patrons and devotees
Special temple events and poojas are disseminated to the public by e-mail, HSV Facebook page 
and Twitter, using MailChimp as the platform.  In order to promote brand identification for HSV, 
the flyer has been standardised with a characteristic masthead, images and logo, as well as 
background and foreground colour schemes as listed below:
Masthead background:

Flyer background colour:  255 217 102
The email database comprises 2206 contacts among whom 1896 are subscribers.  Further, the 
website has 1105 contacts of whom 1101 are subscribers. 
Extent of engagement by audience:
Analytics indicate that, typically, about 35% of the recipients click open the emails.  The number 
goes up to about 45% when announcements about temple closure or opening due to COVID-
related restrictions are posted.  
Radio announcements
Radio announcements in Tamizh have been provided to all the Tamizh radio channels on a regular 
basis for dissemination during their regular broadcasts.
Dissemination through print
Two issues of Panchavati have been published during the current year (January 2020 and June 
2020).  In order to extend the reach of Panchavati, an electronic version of the publication is made 
available on the HSV website subsequent to dissemination by post.

Organized visits to Temple
Tours of the temple were arranged for organised groups upon request.  In particular, a tour arranged 
for U3A in January and February was well-received.  
HSV Youtube Channel 
( ):https://www.youtube.com/channel/UCPSGqc6vDdzRydW05p7K9Sg
A new HSV Youtube channel has been created and was launched on April 14, 2020 on the occasion 
of the Tamizh New Year with invocation and greetings by the temple priests.  This has been a 
timely initiative since it has provided a platform for sharing temple events in real time during the 
current, challenging period of temple closure and limited access.  Together with the IT sub-
committee, livestreaming of special temple poojas and events have been initiated.  The major 
events that have been livestreamed and presented at the channel include Dhanvanthri and 
Mrthyunjaya Homams, Ganesh Chathurthi, Sankatahara Chathurthi, and Krishna Jayanthi.  The 
livestreaming has been received very well by the community.  The channel has received up to 2.3K 
views per event.
Issues to be addressed in the future:
More extensive and interactive engagement with the community through social media.
Owning and securing social media accounts.
A mechanism for receiving feedback about the temple from the community, acting up on the 
feedback and closing the loop.

Panchavati AGM Oct.2020 Issue
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HSV IT Sub-Committee Annual Report 2019-20.
thSubmitted at Management Committee Meeting 30  Aug 2020

IT-Sub committee helped the Management Committee to run the Temple functions smoothly by giving support to 

Telephone, Email, Web, POS, Publications etc  services during 2019-20 .

 We acknowledge the valuable contributions and support given by the following members in running the IT functions 

smoothly at different stages

Rambabu Sammohinivis, Warren Nageswaran, Aiyathurai Kirupakaran, Madapusi Srinivasan, Rajeswar Susarla , 

Vadivelu Rahuraman, Koteswara Rao Sanagapalli and Syam Chitrala.
1. Internet and Telephone System

· Existing slow ADSL Internet connection was replaced with Telstra  high speed NBN broadband 
services. This  improved the internet speed from 18mbps to 45mbps and the frequent problems with 
Temple/Canteen POS transactions processing were totally eliminated

· All the existing Landline telephone handsets were upgraded into digital, IP phones and connected to a 
feature rich NEC PABX system to meet current and future requirements.

· All the existing mobile and telephone connections were reviewed and disconnected unnecessary lines 
to reduce monthly expenditure

· Replaced Lift emergency phone, Fire alarm emergency phone, Security Alarm phone with NBN 
compatible equipment

2. Website maintenance 
· The Website was streamlined and removed obsolete webpages
· Regularly updated the temple events, announcements in a timely manner
· Actively maintained the website to publish the COVID-19 updates
· Published the Video Live streaming of Vinayaka Chaturthi 2020 from Vasantha Mandapam, which 

gave a chance to around 2000 devotees to view the Vinayaka Pooja during COVID-19 Melbourne 
lockdown time 

· Researched and configured the website to be ready for online bookings of Temple Poojas or Canteen 
Takeaway booking

· Regularly communicated with the email subscribers regarding the upcoming events and functions
3. Point of Sale Systems

· Regularly added new products and services into HSV Canteen and Temple Point of Sale System 
Terminals

· Provided the regular operational support to the POS services
· Interacted with the suppliers to get better  value  and response to our service calls
· Installed the” Order Ready to collect” On-screen display announcing systems in Canteen, so that 

Customers can  pickup their ordered food when ready instead of crowding near the counters. Many thanks 
to Rohan Viajyaratnam for his help in installing the TV and configuring the number display system.

4. PCs, Laptops and Software
· Upgraded the PCs with Windows 10 latest versions
· Installed robust Anti-Virus software with automatic renewal option
· Maintained MC Email accounts in Office365 Exchange and  cleaned up Inactive accounts
· Relocated Function booking software from unauthorised website into more secured authorised place
· Procured Telstra Business Messaging services to send SMS to sponsoring devotes on a regular basis
· Facilitated Virtual TEAM meetings for monthly MC meetings during  COVID-19 lockdown period

5. Future development Ideas
· Implement Online Canteen Order Booking system so that the customers can book the items online and 

pick up the food as takeaway or dine-in in the Canteen. This will reduce Queue waiting times at the 
Canteen counters during the busy days

· Implement Online Pooja Booking services, so that Devotees can book the Pooja from their Home, pay 
the money online. 

· Develop the Telephone reception services to give better experience to Devotees 
· Implement fully functional cloud based “Function Booking Services” to give better experience during  

“Marriage /Function bookings”
· Encourage the Management committee to use @hsvtemple.com.au email accounts for official 

communications instead of personal emails
· Manage the Temple files, documents in electronic form in a secured cloud environment
· Facilitate secured, controlled electronic communication facilities to interact regularly with Members, 

Devotees and Supporters through e-Panchavati and reduce unnecessary printing and posting costs
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MINUTES OF THE ANNUAL GENERAL MEETING
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